%

TURS.

Tursa Employment & Training

Code of Conduct

Who is the Code for?
This code applies to:

Participants (training and/or employment services recipients)
Employers

Funding bodies

Wider community

TURSA staff

It represents the minimum standards for training and employment-related activities.

Aim of the Code

To produce the best possible learning and/or employment outcomes for Participants by
developing a quality service with ethical standards between all parties.

TURSA Staff Commitments

Demonstrate respect and equitable access for Participants
Recognise Participants’ particular needs and circumstances
Provide accurate and up-to-date information

Act with professionalism and integrity

Ensure Participants’ privacy, confidentiality, and safety

What TURSA Provides

High-quality training and employment services

Services conducted in accordance with contractual and Australian Government
requirements

Compliance with applicable Regulations, Legislation, and Standards

Access to a complaints process

How to Give Feedback

To provide feedback, make a complaint, or express a concern:

Speak to Site Manager or local staff member

Call 1800 266 425 (Training)

Call 1800 670 914 (Employment Services)

Visit www.tursa.com.au and complete the electronic Feedback Form
Fill out a Customer Service Feedback Form at the Reception Desk
Write to:

Confidential Customer Feedback
Tursa Employment and Training
PO Box 241

Tweed Heads NSW 2485

What Happens with Your Feedback
Your feedback helps TURSA improve services. All feedback will be handled:

Confidentially and impartially
Within 5 working days of receipt
Up to 30 days if investigation or detailed response is required

21t October 2025 (Ver B)




